BUILT SMART Start-Up Service and THAYER
BUILTTO SURVIVE Product Training School
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Start-Up Service and THAYER Product
Training School

Thayer Scale designs and manufactures equipment
that is BUILT TO SURVIVE and provide long
lasting operation in industrial environments. As with
all precision weighing equipment, your Thayer Scale
equipment will function best when start-up, routine
service and repairs are done by a factory-trained
service representative.

Start-Up  Service:  Factory-trained  service
representatives are strategically placed around the
United States. Our service department has an
outstanding record of longevity, experience and
achievement. Thayer’s technicians are available for
start-up support, inspection, diagnosis and repair
services, routine maintenance and calibration
services, and material testing. and are available for
start-up, emergency, scheduled contract, and
routine/preventative maintenance.

Prior Generations:

Thayer Scale has the expertise to service your prior generation Thayer equipment, restore it to proper operation or
upgrade it to current generation. With such rugged construction, customers still have feeders and belt scales in
operation after decades of service. Our people are available to inspect and recommend the correct instrumentation up-
grade that will allow many more years of use from your older machine.

Thayer “University”’ - Maintenance and Operator Training

A Thayer Scale factory trained representative is available for on site customer training of maintenance and equipment
operating personnel. Thayer Scale also offers a comprehensive formal training school located at it’s headquarters in
Pembroke, MA, 30 minutes south of Boston. Each training class is tailored to the specific equipment used in your
facility. Manuals are put together that contain the standard factory manual sections, the associated drawings and
documentation relating to feeder and drive programming particular to your installation and further enhanced by the
addition of the training aids used for class.

The schools objective is to provide comprehensive, hands on training of all aspects of Thayer equipment including
operating and maintenance procedures. Many Thayer customers have taken advantage of our training school and have
found the return on the investment well worth the time and expense.

For more information about schedules and rates contact Thayer’s service department.
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